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Content Overview
1. Personal introduction.
2. Recapping events.2. Recapping events.
3. Announcing next steps.

Content Overview
4. Using email for critical points.
5. Offering office hours.5. Offering office hours.
6. Referring to students by name.

Content Overview
7. Holding synchronous events.
8. Including personal information in g p

some of your posts (e.g., recent 
events, conferences, news, etc.).)

9. Contact information.



Content Overview
10. Use of media.
11. Dimensions of instructional11. Dimensions of instructional 

immediacy including affective, 
cognitive technological andcognitive, technological, and 
organizational presence.

Adding Voice to Email:
YackPackYackPack

Adding Voice to Images, 
Documents and Videos:Documents, and Videos:

VoiceThread

Content Overview
12. Creating a community of 

inquiry.q y
13. Read articles and join 

communities on social presencecommunities on social presence.



Community of Inquiry Model 
(Garrison Anderson and Archer)(Garrison, Anderson, and Archer)

Community of Inquiry Model

Join Ning Group on Enhancing 
Instructor Presence in EducationInstructor Presence in Education

Examples of Challenges
1. Too much personal or 

professional information.professional information.
2. Intervening or posting too 

oftenoften.



Advice and Guidelines
id li i d l1. Provide some limited personal 

information (such as hobbies and 
interests) but stay toward professionalinterests) but stay toward professional 
interests and background.

2 Email and phone contacts2. Email and phone contacts.
3. Strategically post so it seems like you 

are in a lot.are in a lot.

Advice and Guidelines
l h d4. Be clear as to when students can expect 

feedback.
5 I l d kl i d d5. Include weekly course reminders and 

summative announcements.
6 Respond promptly to students (12 to 486. Respond promptly to students (12 to 48 

hours).

Advice and Guidelines
7. Taking active interest in students’ 

concerns including:
understanding their situations, sensing 
students’ emotions, expressing 

th f ti t d tsympathy, comforting students, 
showing caring, providing warm 
comments offering advice and usingcomments, offering advice, and using 
self-introductions.

Advice and Guidelines
il d h ff k8. Email students who are off-track.

9. Develop or refer to your personal 
hhomepage.

10. Explicitly note and respond to common 
complaints problems successes andcomplaints, problems, successes, and 
questions.



Personal Homepage: 
G l SitGoogle Sites

Advice and Guidelines
id di i id h j b11. Provide directions, guide sheets, or job 

aids for getting students to use 
technology (perhaps use free screentechnology (perhaps use free screen 
capture tools like Jing and Screenr).

12 Use podcasts and videostreamed12. Use podcasts and videostreamed 
lectures for students to see you.

Screen Capture: Jing Screen Capture: Screenr



Create and Edit Video Lectures 
and Tuturials: VideoSpinand Tuturials: VideoSpin

Create and Edit Video Lectures 
and Tuturials: Windows Movie Makerand Tuturials: Windows Movie Maker

Advice and Guidelines
13. Integrate media and the Web 

2.0 for interactive and 
instructor presence.

Are you ready to build your 
presence now?

F M I f ti C t tFor More Information, Contact:
Instructional Consulting
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